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Abstract:

The research aims to define each of the public relations management, which is the function of
the administration that evaluates public attitudes and links the policies and actions of an
individual or organization with the public interest, as it implements a program to gain public
support and understanding, and defines crisis management as a transitional period and a
turning point in the course of the individual or group Or the organization, or it is a group of
social, economic and political variables that occur to a person, a group, or an organization, and
it is considered a very difficult situation that is unusual, unusual, and unexpected, and clarifying
the role of public relations in crisis management, leading to a set of studies through which

conclusions and recommendations were drawn.
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